UBND TINH DONG THAP CONG HOA XA HQI CHU NGHIA VIET NAM
VAN PHONG Poc lap - Tw do - Hanh phuc

Sb: 137/VPUBND-HCC Pong Thap, ngay 15 thing 6 ndm 2025
VIv mot s6 luu y trong thoi gian van
hanh thu nghiém mo hinh chinh quyén
02 cap tai dia phuong

Kinh gui:
- Cac so, ban, nganh Tinh;
- UBND cac huyén, thanh pho.

Vin phong UBND Tinh huéng dan cic co quan, don vi, dia phuong trong thoi
gian van hanh thir nghiém mé hinh chinh quyén dia phuong 02 cap tr ngay
16/6/2025 dén ngay 30/6/2025 theo Két luan caa Ban Thuong vu Tinh ty vé thuc
hién nhiém vu sap xép to chic bo may va thyuc hién mé hinh chinh quyén dia phuong
02 cap va quy dinh tai Khoan 1.11 Céng vin s6 91/UBND-THTT ngay 10/6/2025
ctia UBND Tinh vé viéc trién khai cong tac chuan bi van hanh mé hinh t6 chic chinh
quyén dia phuong 02 cap, mot s6 noi dung nhu sau:

1. UBND céc huyén, thanh phd tuy diéu kién thuc té c6 thé ban hanh phuong
an thanh I1ap Trung tdm Phuc vu hanh chinh cong cp xa va cac diém tiép nhan va
tra két qua trén dia ban quan Iy (Gém cac ngi dung nhw: S can thiét xay dung
phuong dn; déic diém tinh hinh, thuc trang hoat déng trieéc va sau khi sap xép don
Vi hanh chinh; phwong dn thanh 1dp Trung tdm va cdc diém tiép nhdn, phan tich wu
diém, han ché cia cdc phirong dn va phwong an chon; du kién nhan sw va linh viec,
tht tuc tiép nhdn; cong tac luan chuyén ho so giita trung tdm va cdc diém tiép nhan;
chudn by co sé vt chat, cac trang thiét by ky thudt, mdy tinh, dwong truyén; con dau,
cac chitng thur dién tir, phan mém tiép nhdn; phwong dn bé tri nhan sy dw phong;
cong tac tdp hudn cho cong chirc tiép nhdn va tra két qud trén cdc linh vuc; cong
tac thong tin, tuyén truyén cho nguwoi dan trén dia ban...) dé to chic van hanh thir
nghiém trong thoi gian nay. Qua do, ra soat, xac dinh cac diém hop 1y, chwa hop 1y,
rat kinh nghiém, diéu chinh, bo sung truéc khi cac xa, phuong mai thanh Iap chinh
thire di vao hoat dong tur ngay 01/7/2025.

2. V& cong tac tap huan cho cdng chuc tiép nhan va tra két qua trén cac linh
vuc tai dia phuong: Truéc mat, trong thoi gian thir nghiém nay, cac dia phuong chi
dong tap huan noi bo theo phuwong cham “nguoi biét nhiéu chi nguoi biét it”, huy
d6ng nhitng ngudi c6 kién thic rong hon, kinh nghiém nhiéu hon cé trach nhiém
chia s¢, hudng dan, giup d& nhitng ngudi 6 it kién thirc, it kinh nghiém hon. Trong
d6, chii dong nam bat cac quy dinh méi trén cac linh vuc, giao cac cong chic thudc
cac phong chuy&n mén, cac cong chuc tiép nhan c6 kién thac va kinh nghiém hd tro,
huéng dan cho céc cdng chirc méi duoc phan cong thuc hign nhiém vy tiép nhan ho
so va tra két qua vé cac quy dinh méi c6 lién quan, ky nang tiép nhéan va tra két qua,
Ky nang giao tiép g xu, ky ning sir dung phan mém, k¥ ning s6 hoa ho so, khai
thac cac dix liéu hién co...
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3. Vé chuan bi bang hiéu Trung tm Phuc vu hanh chinh cong cap xa: Tiép
tuc str dung bo nhan dién thwong hiéu bd phan mot caal dang b tri, trong d6, cha y
thay doi tén Trung tm Phyc vu hanh chinh cong va cac diém tiép nhan va tra két
qua giai quyét thu tuc hanh chinh cua Trung tdm Phuc vu hanh chinh cong tai dia
phuong cho phu hop, dé ngudi dan dé nhan dang, lién hé giao dich.

4. Trong thoi gian van hanh thu nghiém, cac co quan, dia phuong khong dé
gian doan viéc tiép nhan, giai quyét hd so va tra ket qua giai quyet hd so TTHC trén
dia ban tinh cho t&i ngay 30/6/2025, nhat 12 & cap huyén sap két thac hoat dong va
cac x4, phuong, thi trdn sip sap nhap, thanh 1ap méi; ddng thai, thong tin, tuyén
truyén rong réi cho nguoi dan, doanh nghiép trén dia ban biét vé muc dich, ¥ nghia
cua viéc thuc hién thur nghiém nay.

Vin phong UBND Tinh xin thong tin, huéng dan dén cac Quy co quan./.

Noi nhan: CHANH VAN PHONG
- Nhu trén;

- CT, cac Ph6 CT/UBND Tinh (béo cao);
- Lanh dao Van phong UBND Tinh;

- Trung tdm Hanh chinh cdng Tinh;

- UBND céc xa, phuong, thi tran;

- Luu: VT, HCC (T).

Nguyén Phi Pa

! Theo Cong vén s6 2319/VPCP-KSTT ngay 14/4/2022 cua Van phong Chinh phu vé huéng dan
st dung bo nhan dién thuong hiéu va y kién chi dao ciaa Chu tich UBND Tinh tai Cong van so
56/VPUBND-KSTTHC ngay 18/5/2022 cta Vin phong UBND Tinh.
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