UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH DONG THAP Poc lap - Tw do - Hanh phuc

Sé: 343/UBND-NCPC bong Thép, ngay 12thang 04ndam 2024

VIV ting cuong cuong Xur 1y, ngan chan
c6 hiéu qua tinh trang nhiing nhiéu, gay
phién ha cho ngudoi dan, doanh nghiép
trong giai quyét cong viéc

Kinh gui:
- S8, ban, nganh Tinh;
- Pon vi sy nghiép cong lap thugc UBND Tinh;
- Uy ban nhan dan huyén, thanh phé.

Thuc hién ndi dung Cong vin s6 12-CV/BCD ngay 10/3/2024 cua Ban
Chi dao vé phong, chéng tham nhiing, tiéu cuc Tinh vé ting cudng lanh dao,
chi dao cong tac phong, chong nhiing nhidu, gay phién ha cho nguoi dan,
doanh nghiép trong thi hanh cong vu (kém Cong van), Cha tich Uy ban nhan
dan Tinh yéu cau Thu truong so, ban, nganh Tinh, Pon vi su nghiép cong lap
thuoc UBND Tinh, Cha tich Uy ban nhan dan huyén, thanh phé trién khai,
quéan triét thyuc hién tot cac ndi dung sau:

1. Thu truéng co quan, don vi, to chuc, dia phuong cin cir chirc ning,
nhiém vu duoc giao, phdi hop véi cap uy tap trung lanh dao, chi dao cong tac
tuyén truyén, pho bién, quan triét cho can b, cong chic, vién chuc, thuc hién
nghiém Ké hoach sb 272/KH-UBND ngay 08/8/2023 ciia UBND Tinh vé viéc
thuc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 cua Thu tuéng Chinh phua vé
viéc ting cudng xur 1y, ngin chin ¢d hiéu qua tinh trang nhiing nhiéu, gay
phién ha cho ngudi dan, doanh nghiép trong giai quyét céng viéc; Chi thi s6
26/CT-TTg ngay 20/10/2023 cua Thu tuéng Chinh pha vé chan chinh, tang
cuong cong tac thanh tra, kiém tra, giam sat hoat dong cong vu va Cong dién sb
724/CD-TTg ngay 17/6/2019 caa Thu tuéng Chinh phu vé viéc ting cuong
c4c bién phap phong ngira tiéu cyc, tham nhiing trong hoat dong céng vu, gan
véi viéc tiép tuc thuc hién nghiém céc chua truong cua Dang, phap luat cua
Nha nuéc vé phong, chong tham nhiing, tiéu cuc va thyc hanh tiét kiém,
chéng Iang phi.

2. Tiep tuc thyc hién tot viéc danh gia sy hai long cia nguoi dan va
doanh nghiép doi véi hoat dong cua co quan hanh chinh nha nuéc va cac to
chuc cung cap dich vu cong, coi do la thude do higu qua thuc hi¢én nhiém vy,
cong vy; chu trong viéc giam sat thyc hién quy tac ung xu, dao duc nghe
nghiép va nhitng viéc khong duoc lam cta nguoi ¢o chic vy, quyéen han; thuc
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hién phuong cham ky cuong, li€m chinh, hanh dong, phuc vu. Thuc hién
nghiém cac quy dinh vé& phong chéng tham nhiing, tiéu cuc; Quy ché dan cha
& co sO; nang cao hiéu lyc hiéu qua quan 1y nha nudc; ddy manh cai cach thu
tuc hanh chinh, ung dung cdng nghé thong tin trong cong tdc quan ly, thuc
hién cac giai phap nang cao Chi ) hi¢u qua Quan tri va Hanh chinh cong
(PAPI), Chi s6 ning luc canh tranh cip tinh (PCI); thuc hién c6 hiéu qua cac
giai phap phong ngura tham nhiing, ti€u cyc. Tang cuong thyc hién cac co ché
phat hién, tiép nhan, xu Iy kip thoi thdng tin, don, thu phan anh, kién nghi, t6
c4o cua to chirc, ca nhan lién quan dén nhiing nhiéu, tiéu cyc.

3. Tang cuong cdng tac kiém tra, giam sat, thanh tra dé kip thoi phat
hién, chan chinh nhiing han ché, thiéu sot, nghiém tlc khic phuc nhiing két
luan, kién nghi; kién quyét xir Iy nghiém cac hanh vi nhiing nhiéu, tiéu cuc,
gay phién ha cho nguoi dan, doanh nghiép trong thi hanh céng vu; kiém diém
lam rd trach nhiém cua tap thé, ca nhan, nhat 1a nguoi dimg dau dé xay ra
tham nhiing, tiéu cuc trong nganh, linh vuc, co quan, don vi thugc trach
nhiém phu trach, quan ly.

4. Giao Thanh tra Tinh theo ddi, don ddc viéc thuc hién Van ban nay./.

Noi nhgn: CHU TICH
- Nhu trén;

- Ban Chi dao PCTN, TC Tinh;
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